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APMApps Device Versions 

  

 

The following information refers to Mobile Devices that APM optimise to work with 

respect to the operating system (OS), the size and the resolution. APM do not support 

any maintenance what so ever for any device not mentioned below. This list is subject to 

change without notification from APM and is likely to change with new operating 

systems, when formally released by both Apple and Google. Please note any customer 

using OKTA on an Android device must use a Google Chrome browser. Devices using 

the MS Operating system are not supported. 

 

Apple iPhone 

Version 8 & 8+ 10 10XS XR 11 

Size 4.7” & 5.5” 5.85” 5.85” to 6.85” 6.1” 5.8” to 6.1” 
 

OS 12 13 14 

 

Apple iPad 

Version iPad 6 Mini 5 Air Gen 3 iPad 7 iPad Pro 

Size 9.7” 7.9” 10.5” 10.2” 12.2” 
 

OS 12 iPadOS13 iPadOS14 

 

Android Phone 

Size 5” 6.4” 5.8” 

Resolution 720/1280 1440/3010 1440/3040 

 

OS 8 (Oreo) 9 (Pie) 10 

 

Android Tablets 

Size 10.5” 10.5” 10.5” 

Resolution 1600/2560 1200/1920 1600/2560 

 

OS 8 9 10 
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